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Less flexibility

Lack of innovation 
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 breaches 

Limitations and obstacles associated with on-premises solutions

Microsoft Dynamics NAV to D365 Business Central
How moving to the cloud enables you to thrive in today’s digital economy

Why SMB customers are migrating to the cloud ?

Streamline processes &
secure data access
Insightful analytics for
better decisions
Prevent data downtime

Streamline IT
management
processes
Cut upgrade &
maintenance costs
Boost operational
efficiency with
automation

Modernize systems and
 security 

Improve 
 Productivity 

 Reduce costs and 
 simplified IT 

Stay updated &
accelerate growth
Seamless data sharing
Robust data security
& compliance
Improve productivity
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Functionality Dynamics NAV on-premises capabilities within the
finance, operations, stock, CRM, projects, and
manufacturing features do not provide out-of-the-box
integration with Microsoft 365, Teams, or Power Platform.

Business Central is a comprehensive solution spanning finance,
operations, inventory, sales, service, manufacturing, and projects.
Embedded capabilities across Microsoft 365 applications, including
Outlook, Teams, and Power Platform to increase user productivity
and improve customer experiences. 

Dynamics NAV on-premises

Remote Access Desktop and web client is only available when on-premises.
Additional work is required to provide access externally.

Dynamics 365 Business Central

Desktop and mobile applications and web-based interface is available on
any device

Artificial 
Intelligence (AI)

Not available.

Business Central brings the power of AI to small and medium-sized
businesses with features that help you work smarter, adapt faster, and
perform better. Built-in AI features help you accelerate automation of
repetitive tasks, improve customer service, anticipate business challenges,
and enhance decision making.

Upgrades

While some versions of Dynamics NAV are still covered by
extended support – which provides limited product
enhancements and bug fixes – the upgrade path is to
move to Dynamics 365 Business Central. You can find out
if your existing version is still covered by extended
support here.

Industry-leading product roadmaps. Microsoft releases two major
updates to Business Central in April and October each year, plus
monthly minor releases. These updates include new capabilities,
performance, platform, and security improvements.
Reduce upgrade expenses. All releases are automatically updated;
however, the customer can schedule the time when the update should
take place.

User Interface (UI) Dynamics NAV on-premises solutions have an older interface
and user experience.

Business Central has a modern user interface, including personalized
dashboards, built-in reports, clear navigation, and a natural language
search option. It’s also available through the web and mobile devices.

Power Platform
Integration

Requires manual integration. 
Easily develop custom line of business applications with seamless
integration to Business Central data. Build once and deploy apps in one
click across iOS, Android, Windows, and Web. 

Connectivity Dynamics NAV is predominantly an on-premises solution with
limited connectivity.

Built on the common data service and easily integrated with hundreds
of out-of-the-box solutions available on AppSource. API connectivity
available to support HR/Payroll and other integrations with non-
Microsoft products.

Reporting Standard reporting tools such as Excel integration, queries,
smart Lists, and management reporter.

Extensive intelligent insights and reporting capabilities with
embedded Power BI reports, plus full Excel integration.

Godrej Infotech Americas Inc. (GIA), subsidiary of Godrej Infotech Limited (GITL), has evolved into a
formidable force as an end-to-end technology service provider, offering expert services for a wide range of
Microsoft products. With customers across the globe, our expertise spans Manufacturing, Food & Beverages,
Consumer Goods, Wholesale & Distribution, Projects and Retail sectors. Our industry knowledge offered
through the innovative Automation, Cloud & Transformation (ACT) model has revolutionized the digital
landscape which ensures creating value for our customers.

Make an informed choice: Dynamics NAV vs. Dynamics 365 BC


