April 8, 2020

Godrej Infotech’s Response to COVID-19

The Godrej Group was founded on a deep commitment to serve our communities and people. Today,
this purpose becomes even more significant with the outbreak of the COVID-19 crisis.

Godrej Infotech Ltd., is continuing our focus towards our Customers across the globe. Business
continuity for our organization and for all our Customers is the need of the hour and we are 100%
committed to our Customers in this unforeseen situation. At the same time, the health and safety of our
employees and their families is our utmost priority.

Robust IT Services is an essential backbone in the smooth running of mission critical businesses, be it in
the Manufacturing, Retail, Distribution or Projects industries.

We have met the dual objectives of security and availability and have created a successful ‘Work from
Home’ environment. Our infrastructure team has enabled remote access VPN with Two Factor
Authentication (2FA) and scaled up the private cloud server. They did remarkably well by rolling out 20
Remote Desktop Servers in the span of just 1 hour. A mobile helpdesk centre has also been setup and
employees are using Microsoft Teams for secured collaboration with multi-factor authentication and

geo-tagging.

As a Group, Godrej has earmarked funds for community support and relief initiatives in India. With this
fund, we aim to contribute towards the following initiatives:

e Medical equipment and protective supplies
e Product innovation and supplies

e Support at factories and construction sites

We are immensely grateful to all our employees for the commitment demonstrated and for finding new
innovative ways to keep the momentum going.

These are rough times for humanity and the world at large, and the goal now is truly to beat this
situation together with a lot of compassion, care and courage.

Stay Safe - Stay Healthy
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