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ENGAGEMENT CASE STUDY

Indian based Global Oncology
Pharmaceuticals Company

Implements HXGN EAM Solution

ABOUT THE CUSTOMER

Established in 2005, the global
specialty pharmaceutical company
stands at the forefront of the industry,
offering a comprehensive range of
oncology medicines in India. With
commitment to quality, accessibility
and innovation, the company aims to
revolutionize cancer treatment options
while extending their market reach
across the United States, Europe,
Australia, New Zealand, Japan, Canada
and the Asia Pacific region.

BUSINESS CHALLENGES

Before engaging with Godrej Infotech,
customer was facing issues with their
paper-based management system,
hindering maintenance operations.
Challenges included time-consuming and
error-prone processes, lack of real-time
updates, limited accessibility and
visibility, data analysis difficulties, and
inefficient inventory management. The
goal was to digitalize their maintenance
management capabilities.
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BUSINESS SOLUTION

To address the manual challenges, GITL
implemented HxGN EAM with Equipment,
Work & Material modules. This CMMS
system deployment offers comprehensive
asset management, streamlined work
order processes, calibration, preventive
maintenance scheduling, efficient
inventory management, analytics and
integration capabilities.

India
Head Office

Godrej Infotech Ltd.
Plant 10, Pirojshanagar,Vikhroli (W),

Mumbai- 400079, India.
Tel.: +91-22-6796 4086 /4087
Fax: +91-22-25181728

BENEFITS

Asset Lifecycle Management

Preventive Maintenance (PM)
Scheduling

Calibration Management
Work Management
Compliance Tracking
Efficient Inventory Management
Cost Optimization

Effective Resource Allocation

Operation Downtime Reduction

ABOUT GODREJ INFOTECH

Godrej Infotech Limited is an automation-driven,
cloud & digital transformation service and
solution provider. Headquartered in Mumbai,
India we have a worldwide presence with offices
across the APAC, Middle East, Europe, and the
USA. Our strategic partnership with industry
pioneers like Microsoft, Infor, LS Retail, Oracle,
Salesforce, Automation Anywhere and UiPath
helps us to perform an influential role in the
industry. With focus on Industry Verticals such as
Manufacturing, Retail & Distribution, Project and
Professional Services, we provide services such
as Business Process Consulting, Implementation
& Global Rollout, Managed Services, Migration &
Upgrade, Infrastructure as a service and Legacy
Modernization. We enhance growth and
efficiency of business ecosystems across the
globe with our legacy of collaborative approach
and expertise.
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